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PRODUCT CAMPAIGN BULLETIN

APPLICABILITY: 2019MY Ascent NUMBER: WUV-07
SUBJECT: CVT Chain Slip NHTSA ID: 19V855
DATE: 12/05/19

INTRODUCTION:

Subaru of America, Inc. (Subaru) is recalling certain 2019 model year Ascent vehicles in which mid-
joint of the transmission hydraulic sensor harness was made with dissimilar materials (tinplate and
copper) which may cause an oxide film to form. If an oxide film forms, the electrical resistance may
increase, potentially causing an incorrect measurement of the hydraulic pressure. If the fluid pressure
is measured higher than its actual value, the Transmission Control Unit (TCU) programming was

not robust enough to compensate for variation and would instruct the valve to lower the hydraulic
pressure, thus potentially reducing the tension on the drive chain. Customers may experience
irregular noise and/or vibration while driving, and/or warning lamp illumination. A total of 76,842
U.S. vehicles will be affected by this recall.

AFFECTED VEHICLES:
Model Year Carline Production Date Range Affected VIN Range
2019 Ascent February 22, 2018 — May 7, 2019 K3400001- K3481557

Not all vehicles in the production range listed above are affected by this recall. Coverage must be
confirmed by using the Vehicle Coverage Inquiry function on Subarunet.com prior to repair. This
information is now available.

REASON FOR THIS RECALL:

The transmission hydraulic sensor may incorrectly measure the hydraulic fluid pressure. If the fluid
pressure is measured higher than its actual value, the hydraulic pressure will be reduced. If this
occurs, the drive chain may not have the proper tension.

CAUTION: VEHICLE SERVICING PERFORMED BY UNTRAINED PERSONS COULD Subaru of America, Inc. is
RESULT IN SERIOUS INJURY TO THOSE PERSONS OR TO OTHERS. 1ISO 14001 Compliant
Subaru Service Bulletins are intended for use by professional technicians ONLY. They 1SO 14001 is the international standard for
are written to inform those technicians of conditions that may occur in some vehicles, excellence in Environmental Management
or to provide information that could assist in the proper servicing of the vehicle. Properly Systems. Please recycle or dispose of
trained technicians have the equipment, tools, safety instructions, and know-how to automotiveproductsinamannerthatisfriendly
do the job correctly and safely. If a condition is described, DO NOT assume that this to our environment and in accordance with all
Service Bulletin applies to your vehicle, or that your vehicle will have that condition. local, state and federal laws and regulations.
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SAFETY RISK:

Customers may be able to recognize this condition from irregular noise and/or vibration while
driving, and/or warning lamp illumination. Continuing to operate a vehicle experiencing this
condition may ultimately result in loss of power while driving, increasing the risk of a crash.

DESCRIPTION OF THE REMEDY:

Subaru retailers will reprogram the TCU. Following the TCU reprogramming and after a drive test,
DTC codes will be inspected and if certain DTCs are present, the hydraulic sensor harness will

be replaced with an updated part. If vehicles are confirmed to have experienced, or are currently
experiencing low drive chain tension, the transmission assembly will be replaced.

OWNER NOTIFICATION:

Subaru will notify all potentially affected vehicle owners by first class mail within 60 days. Owners
with a valid email address on file with Subaru will also be notified by email.

RETAILER RESPONSIBILITY:

Please be advised that it is a violation of Federal law for a dealer to deliver a new motor vehi|cle
covered by a recall under a sale or lease until the defect is remedied. Therefore, any Authorized
Subaru Retailer failing to perform the applicable service procedures to correct all atected vehicles
in their inventory prior to the vehicle being placed in service may be subject to civil penalties|of up
to $21,000 per violation (i.e., for each vehicle), as provided in 49 CFR 8578.6 and will also bg in

breach of the Subaru Dealer Agreement.

Any vehicles listed in any recall/campaign that are in retailer stock must be:
* Immediately identified.
» Tagged or otherwise marked to prevent their delivery or use prior to repair.

* Repaired in accordance with the repair procedures outlined in the Product Campaign Bulletin

Retailers are to promptly follow the applicable service procedures, to correct all affected vehicles in
their inventory (used, demo & SSLP). Additionally, whenever a vehicle subject to this recall is taken
into retailer inventory necessary steps should be taken to ensure the recall correction has been made
before selling or releasing the vehicle.
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